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Issue 21, April 2020: ‘Seasons of Change’
Much as we might not want to admit it, life is about embracing change. Letting go and moving
forward. Like the seasons, our experiences and life events are a constant wheel of motion. Cycling
through different stages and bringing with it new challenges and new possibilities.
All around the world—from the old to the young—people are having to change their habits as
they respond to COVID 19 and do the best that they can in the face of uncertainty.

There is change for this eNewsletter too. With the national rollout that started last year to establish mental health services in aged care facilities I had hoped to secure employment in the
Adelaide team but it is not to be. I reached the interview stage but was told that there was too
much conflict of interest despite me assuring the provider that I would discontinue the very small
amount of private work that clashed.
Since the aged care program at Sonder lost its funding in 2018 I have not been engaged in a
salaried position that gives me contact to older people generally, and certainly not ones in care. I
have only a very small private practice on Saturday afternoons and it mostly consists of offering
clinical supervision.
My hope was to transfer my salaried efforts to working with other senior clinicians in the specialist
SEW (Supporting Emotional Wellbeing) team for residents of aged care. I was also looking forward
to finally being in an organisation that had decent funding to further mental health service work
for residents and tap into the National momentum around this.
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Not being accepted for one of these senior clinician roles is a rather large door closed for me and
this has affected my occupational purpose and also, practically, what I can offer now. It no longer
feels relevant for me to continue my lecturing or advocacy work in aged care—at least for now.
Hence I am winding up this eNewsletter for the foreseeable future.
I will miss aged care a lot but I am still happy for any contact that relates to my book as I think
now, more than ever before, it has relevancy.
So thank you for journeying with me. Who knows where change will take us in the future?

Felicity Chapman
Accredited Mental Health Social Worker
Author of Counselling and Psychotherapy with Older People in Care (JKP, 2018)
For more details visit Amazon.com.au, for reviews visit In the media, or for all editions see PsychAGE News.

***
See subsequent pages for the Table of Contents.

PsychAGE News
Information and commentary about older adult and carer wellbeing

Table of Contents
ACKNOWLEDGEMENTS
PREFACE
INTRODUCTION
The Perfect Storm
Incidences of distress
Our ageing population
Shortage of worker interest & expertise
Same Ripple, Different Ponds
A Special Breed of Senior
A Disclaimer
PART 1: THE CONTEXT
Residential Living
Building Trust with Staff
Who is Your Client?
Negotiating the Space
The organizational-political space
The physical space
Collaboration is Key
Personal Reflection
Barriers to Engagement
The Referral Context
Resident Unfamiliarity & Wariness
‘The Lucky Generation’
Martians, counsellors, all the same
Can they trust you (really?)
Positive Psychology?
Personal Reflection
Types of Distress
Physical
Neurological
Social or Spiritual
Psychological
Environmental or Lifestyle
Personal Reflection

PsychAGE News
Information and commentary about older adult and carer wellbeing

PART 2: INTERVENTION
The Moving Wheel of Assessment
The Mental Health and Neurological Spectrum
Determining Suitability and Whose Problem It Is
Informal Assessment
Formal Assessment
The Mini Mental State Examination
The Emotion Thermometers Tool
The Geriatric Depression Scale
The Intake Form
Senior-friendly measures in formal assessment
Senior-friendly approaches in formal assessment
Personal Reflection
Invitations for Engagement
The Missing Jigsaw Piece
Undercover Agents
The Life Story Interview
Personal Reflection
Types of Engagement
Issue-Specific Interventions
Grief and loss
Readiness to die
Experiences of pain and stress
Complex childhood trauma and PTSD
Multimodal Interventions
Acceptance Commitment Therapy & Mindfulness-Based Interventions
Cognitive Behavioural Therapy
Interpersonal Therapy
Narrative Therapy
Reminiscence Therapy and Life Review
An Integrated Model for Intervention
Formal engagement
Informal or foundational engagement
Personal Reflection

PsychAGE News
Information and commentary about older adult and carer wellbeing

PART 3: THE BIGGER PICTURE
Caring for You the Psychotherapist
The Mickey Mouse Mindset
Buttons & Formal Supervision
Transference and countertransference
The constancy of death and decline
Managing your own distress
Compassion Satisfaction
Dealing with Frustrations and Disillusions
Personal Reflection
Disempowering Attitudes
Urgh!
‘O’ is for Obsolete
It’s Not Worth It
What Do You Expect?
Where’s the Progression?
Personal Reflection
Being Senior-Friendly Care Systems
Empowerment or Dependency?
Therapist need
Perpetuating a “needy” context
Insatiable need
Relevant Programmes of Specialist Care
Initial engagement approach
Formal intervention and relationship
Internal programme contexts
External socio-political contexts
Accessibility All Round
Privates rebates that appreciate complexity
Models of training and practice not dominated by clinical psychology
Services free from requiring a mental health care plan
Active attempts to offset internalized ageism
Consult below and advocate up
Bring Sexy Back!
Summary
APPENDICES
DEFINITIONS
REFERENCES
FURTHER READING AND RESOURCES

